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WEOSE lO THE 


-anada Economic Development is a federal agency responsible for 
promoting the economic development of the regions of 
Quebec, contributing to the creation of sustainable jobs and to 
a business environment conducive to the growth of enterprises. 
The Agency helps Quebec SMEs directly by providing coun- 
selling services and financial assistance. It also encourages 
regional business communities and the organizations which 


support them. With its network of business offices, the Agency 


is present throughout Quebec. 


Robert Furness 


Hy 


I we: ‘ 


‘Ay 


Sea 


| five | 


Small and medium-sized enterprises (SMEs) are central to the Quebec economy. 
They operate in an increasingly knowledge-based and global economy. As a 
result they need to give themselves competitive advantages allowing them to 
meet the challenges of technological innovation, exporting and advanced busi- 


ness practices (strategic alliances, e-business, etc.). 


To make the most of these opportunities, businesses have to be able 
to count on effective networks and on a dynamic regional economy on 


a par with those in other countries. 


As an ally of enterprises and the organizations which support them, 
the Canada Economic Development Agency encourages the creation 
of networks of support for SMEs. The Agency also supports implemen- 
tation of lead projects which bring partners together and contribute to 


the development of the regions. 
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WARENESS AND INFORMATION 
BUILDING ON THE STRENGTHS OF THE REGIONS 
GETTING A HEAD START 


SUPPORTING LOCAL DEVELOPMENT 


| eight | 


One entrepreneur needs to know everything he can in order to make an 
informed business decision; another is looking for assistance to take his 
enterprise to the next stage of development. Canada Economic Development 
provides businesspeople with all the information, advice, support and financial 


assistance they need to bring their projects to fruition. 
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AWARENESS AND INFORMATION 


The Agency informs entrepreneurs and keeps them up-to-date on the business 


world, through: 


Info entrepreneurs and Ressources Entreprises are business service 
centres which provide relevant, up-to-date information on federal, 
provincial and municipal programs and services. They direct entrepre- 
neurs to the resources best able to help them, be it counselling 
services for developing a business plan, conducting market research, 
accessing risk capital or finding the financial assistance program that's 
right for them. They give them access to helpful information that will 
take them through the various stages involved in business develop- 
ment (startup, expansion, exports). Info entrepreneurs serves the 
regions in Western Quebec and Ressources Entreprises covers the 


Quebec City and Eastern Quebec regions. 
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AWARENESS AND INFORMATION cont) 


AWARENESS AND INFORMATION WORKSHOPS 

Organized in conjunction with Quebec Community Futures Development Corporations 
(CFDCs) and other Agency partners, the awareness and information workshops enable 
entrepreneurs to meet representatives of federal departments and other partners, 
find out more about the programs and services made available to them and 
learn how to seize the opportunities and meet the challenges of the new global 


economic environment. 


Robert Furness 
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BUILDING ON THE STRENGTHS OF THE REGIONS 


he Agency identifies strategic activities likely to contribute to the development 


f each of the regions of Quebec. It then offers financial or other forms of assistance 


to encourage the establishment and early expansion phases of enter- 
prises that build on their region’s strengths, for projects such as: 

m operations of organizations providing services to certain enterprises 
m developing a business plan 

m startup of an enterprise’s commercial operations 


g financing of feasibility studies. 
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GETTING A HEAD START 


To help enterprises maintain and reinforce their competitive advantages, Canada 
Economic Development works with a variety of partners to develop tools based on new 
business practices, such as management of sustainable development and the environment, 


e-business and the forging of trade alliances. 
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INNOVATION 


he Agency also supports innovation and productivity by providing financial assistance 


o enterprises looking to innovate, develop a new product or service by using 


technology or design, or increase their productivity by acquiring techno- 


logically advanced equipment. 


Our partners in innovation include: 


The Association de la recherche industrielle du Québec (ADRIQ), 
whose network of advisors, dedicated to the promotion of programs 
and services, stimulates innovation in Quebec SMEs. In addition, the 
14 advisors located across Quebec raise business managers’ aware- 
ness about the importance of innovating and facilitate their access 


to the various assistance programs, in particular R&D tax credits. 


The Multimedia Experimentation Fund, a seed fund which offers 
pre-startup support for entrepreneurs with innovative technological 
projects related to the multimedia industry. This assistance program 
is administered by Alliance numériQC, which also offers enterprises 
networking and other support services. 


The Société de soutien aux projets d’‘imagerie numérique pour le 
cinéma (SPINC), which supports the development of technological 
entrepreneurship in the sector of digital imaging associated with the 
film, television and Web TV industry. 
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GETTING A HEAD START cont, 


Ronald Maisonneuve 
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IMARKET DEVELOPMENT 
Canada Economic Development also supports enterprises’ market development 
activities. Support is granted for the development of markets abroad, e-business 
and the marketing of new or improved products or services. 
Our partnership with BioQuébec supports companies in the bio- 
technology industry for export market development and the forging 


of trade alliances. 


L 


mw An agreement with the Association de I’industrie des technologies 
de la santé (AITS) targets the promotion of enterprises in the health 
technology industry and supports their export market development. 
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SUPPORTING LOCAL DEVELOPMENT 


In order to support local economic development, the Agency has set a goal to foster 
the pre-startup, startup and expansion of small enterprises whose primary vocation 


is to serve surrounding markets on a local and regional scale. 


Robert Furness 
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complish this, the Agency... 

1 supports the Community Futures Development Corporations (CFDCs) 
so that they can inform, advise and financially support small local 
and regional enterprises. It also supports Community Economic 
Development Corporations (CEDCs) operating in certain metro- 
politan area districts and Business Development Centres (BDCs), by 


financing the dissemination of information helpful to enterprises 


m establishes programs tailored to the specific needs of the regions, 
such as Rural Enterprise, a program which is designed to facilitate 


rural regions’ access to new economy practices. 


ENERGIZING COMMUNITIES 
ENHANCING REGIONAL ASSETS 


PROMOTING THE TRANSITION 
TO THE KNOWLEDGE ECONOMY 
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Canada Economic Development works with communities to foster development 
of their region. The Agency helps local and regional stakeholders energize 
the development of their economy, enhance regional assets and reinforce 


regional knowledge-based economy infrastructure. 


Robert Furness 
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ENERGIZING COMMUNITIES 


Canada Economic Development helps communities make the most of their region’s 
distinctive advantages to further its development. Whether it is to disseminate 
information on new trends, produce the findings of analyses or enhance 


entrepreneurship, the Agency’s support can take various forms, including: 


B participation of community stakeholders in learning workshops 


w financing of projects emphasizing a community's competitive advan- 


tages to foreign investors or tourists 


# promotion and support activities, among young people in particular, 


to encourage them to consider careers in business. 
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ENHANCING REGIONAL ASSETS 


The Agency supports the implementation of projects to create or reinforce assets likely 
to generate a strategic impact on a region’s economy, such as community facilities, 
tourist attractions and major events, namely, driving projects having spinoffs for the 


community as a whole and the potential to lead to other projects. 
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his assistance takes the form of 
the financing of market studies and marketing plans, or 
the implementation of projects likely to have substantial ripple effects on economic 


activity in a community or a region. 
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PROMOTING THE TRANSITION 
TO THE KNOWLEDGE ECONOMY 


Throughout Quebec, the Agency helps regions develop new competitive 
advantages based on applications of science, technology and knowhow. In 
this context, the Agency supports: 
1 feasibility studies 


1 certain research projects which contribute to the dissemination 


of knowledge 


®# promotion of knowledge institutions. 
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BUSINESS OFFICES 


ABITIBI-TEMISCAMINGUE 
val-dor@dec-ced.gc.ca 

Tel.: (819) 825-5260 
1-800-567-6451 


BAS-SAINT-LAURENT 
rimouski@dec-ced.gc.ca 
Tel.: (418) 722-3282 
1-800-463-9073 


CENTRE-DU-QUEBEC 
drummondville@ 
dec-ced.gc.ca 

Tel.: (819) 478-4664 
1-800-567-1418 


COTE-NORD 
sept-iles@dec-ced.gc.ca 
Tel.: (418) 968-3426 
1-800-463-1707 


ESTRIE 
sherbrooke@dec-ced.gc.ca 
Tel.: (819) 564-5904 
1-800-567-6084 


GASPESIE — 
ILES-DE-LA-MADELEINE 
gaspe@dec-ced.gc.ca 

Tel.: (418) 368-5870 
1-866-368-0044 


ILE-DE-MONTREAL 
montreal@dec-ced.gc.ca 
Tel.: (514) 283-2500 


LAVAL — LAURENTIDES — 
LANAUDIERE 
laval@dec-ced.gc.ca 

Tel.: (450) 973-6844 
1-800-430-6844 


MAURICIE 
trois-rivieres@dec-ced.gc.ca 
Tel.: (819) 371-5182 
1-800-567-8637 


MONTEREGIE 
longueuil@dec-ced.gc.ca 
Tel.: (450) 928-4088 
1-800-284-0335 


NORD-DU-QUEBEC 
nordqc@dec-ced.gc.ca 
Tel.: (514) 283-8131 
1-800-561-0633 


OUTAOUAIS 
hull@dec-ced.gc.ca 
Tel.: (819) 994-7442 
1-800-561-4353 


QUEBEC — 
CHAUDIERE-APPALACHES 
quebec@dec-ced.gc.ca 

Tel.: (418) 648-4826 
1-800-463-5204 


SAGUENAY — 
LAC-SAINT-JEAN 
alma@dec-ced.gc.ca 
Tel.: (418) 668-3084 
1-800-463-9808 


CORPORATE SERVICES 


MONTREAL 
Tel.: (514) 283-6412 


GATINEAU 
Tel.: (819) 997-3474 
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